/‘: A

SECURITY FIRST
I IN S U R A N C EBE

September 9, 2009

Paul,

I wanted to write this letter to you to formally express to you my gratitude and my sincere
appreciation for helping me with my office building. The overall experience of just working
with you and your staff was far better than [ could have ever imagined. You were always there
to walk me through things and to help educate me to make good solid decisions on design and
materials. I have worked with many contractors in the past. Most are always on their time
table, they never take or return calls, they never do what they say they are going to do and they

are always looking for ways to overcharge and under deliver. I am thankful that you are not the
typical contractor.

This was one of the biggest things I have tried to tackle in my life and I couldn’t have picked a
better person to be in the trenches with me than you and your company! Thanks for your hard
work, dedication and for delivering a great product.

“Steve Lewis, President/CEO
Security First Insurance Agency
www.securityfirstinsurance.net

(407) 359-4000



